
 

"We are dedicated to ensuring the safety of children and youth and promoting optimal development  
within families and communities" 
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Office Locations: 

 

Fort Frances Office 

(Main office) 

240 First Street East, Suite 200 

Fort Frances, Ontario   P9A 1K5 

Phone: (807) 274-7787 

Fax: (807) 274-6646 

 

Atikokan Office 

214 Main Street 

P.O. Box 2050 

Atikokan, Ontario  P0T 1C0 

Phone: (807)597-2700 

Fax:  (807) 597-6920 

 

TOLL FREE NUMBER 

1-800-465-7764 

 

"Where Families Matter” 
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A Word from the Executive Director 

Feature—Adopt An Angel     
 

 

 

 

 

Family and Children’s Services is 

proud to announce the launch of the 

5th annual Adopt An Angel program 

in the Rainy River District.  This 

program was developed with the 

intention of helping children and 

families involved with Family and 

Children’s Services who could use 

extra support at Christmas time. 

Each child involved with the program 

is given a pseudo name that is placed 

on an angel ornament, along with their 

age and a gift suggestion.  The pseudo 

name is given in order to protect each 

child’s confidentiality.  Thanks to Mark 

Pruys of Pruys Direct, the program has 

new and wonderful angel ornaments 

to use.  This year the angels will be 

placed on Christmas trees at Wal-Mart 

and Taggs Source for Sports in Fort 

Frances, and at Tompkins Hardware in 

Emo.  The idea is that citizens and 

community members will select the 

angels from the trees and will 

purchase Christmas gifts for the 

children. 

As someone recently said at our 

agency, “children are our greatest 

gift”.  It is my hope that this program 

provides an opportunity for our 

community members to give back by 

making some children’s Christmas 

much brighter.  I also hope that it will 

An End of an Era 

Although it hardly seems likely given 

his youthful physique, Stuart McIvor 

has retired after 21 years of 

employment with Family and 

Children’s Services.  And with his 

retirement party still fresh in our 

minds, his departure marks the end of 

an era for child welfare services in the 

Rainy River District. 

I think it is safe to say that Stuart 

became an icon for child welfare 

services in this area.  Apart from a five 

year stint as a therapist, Stuart 

devoted his career to the protection of 

children in our district.  From his initial 

position as Family Service Worker 

through to his final nine year stint as 

manager of Protection Services, Stuart 

has not only experienced several 

pendulum shifts in child welfare policy 

in Ontario, he has been an architect of 

child welfare services in this part of 

the province.  In addition, in his role 

as supervisor, he has had significant 

impact on numerous social workers 

who began their careers as Family 

Service Workers for our agency. 

Given the high staff turnover rates in 

child welfare, it is truly an 

 

 

 

 

In my conversation with Stuart, he 

spoke about his time with the agency 

with great passion and fondness.  He 

also spoke very positively about the 

future of our organization in light of 

the new case management system 

we are about to implement which he 

described as the “meat and potatoes” 

of an integrated system, and the new 

provincial policy of differential 

response which will enable us to be 

more strength based in our approach 

with the people we serve. 

As an agency we were blessed to 

have someone of Stuart’s character, 

integrity and skill for so many years.  

On behalf of everyone at the agency, 

I would like to extend our best 

wishes to Stuart as he begins the 

next chapter of his life.  Knowing 

Stuart, I’m sure it will at least be as 

rich and rewarding as the last 

chapter.  Good luck and all the best 

Stuart.  You earned it! 

accomplishment to have made a career 

in this field.  I had occasion recently to 

ask Stuart what key factors contributed 

to his longevity.  First and foremost, he 

identified the integrated nature of our 

agency set us apart from most child 

welfare agencies in the province and 

provided more synergistic opportunities 

for staff to exercise their social work 

skills and effect positive changes in the 

lives of children and families in this 

district.  Secondly, Stuart cited several 

pivotal clinical experiences that 

validated his work and provided 

motivation to continue. 

For example, there was the very 

emotional meeting with a 21 year old 

young woman, who returned to the 

area to thank Stuart for rescuing her 

from a very dysfunctional and 

dangerous family situation and placing 

her at the age of 8 with a very loving 

and nurturing adoptive family.  And of 

course, there was the time while on an 

After-Hours call, that Stuart 

inadvertently stumbled upon a young 

man who had hung himself in his 

apartment.  Stuart, with the assistance 

of an accompanying police officer, got 

the unconscious man down and revived 

him with CPR. 

Developmental Services 
Multi-Sensory Room Grand Opening 

On October 10th and 11th, Family and 

Children’s Services hosted a grand 

opening of our Multi-Sensory Rooms in 

Fort Frances and Atikokan.  Nuala Reid, 

Occupational Therapist from the Lake of 

the Woods Child Development Centre, 

gave an excellent presentation at both 

locations on sensory issues.  I would like 

to thank Nuala for taking the time out of 

her busy schedule.  People had an 

opportunity to view the room and find out 

teach other more fortunate children 

and families the value of giving.   

Thank you to those who help and 

support the program and to those who 

purchase gifts.  Also, when you see 

Mark Pruys from Pruys Direct and the 

management and staff at Wal-Mart, 

Taggs Source for Sports, and 

Tompkins Hardware, please thank 

them for their dedication to the 

program and their assistance. 

Merry Christmas 

everyone and thank 

you for adopting our 

angels! 

Jacquee Loerzel                    

Children’s Mental Health Therapist 

more about how to use it. 

I would like to acknowledge and 

thank the Moffat Foundation for their 

financial support of our Multi-Sensory 

Room in Fort Frances.  We received 

$2500.00 through a proposal to the 

Moffat Foundation to assist with the 

purchase of the Interactive Bubble 

Tube.  We have placed a framed 

Certificate of Appreciation beside the 

Multi-Sensory Room.  

 

 

 

 

 

 

  

 

 

Carolyn Skirten                           

Manager of Developmental Services 

Adopt an Angel tree at Wal-Mart 

Adopt an Angel tree ornament 



Referrals should be made by the parent or 

guardian.  However,   referrals can also be 

made by other service providers (e.g. 

schools,  doctors, etc.)  with the parent’s 

consent.  In addition, children 12 years or 

older can also make self-referrals. 

Referrals for service are received through  

“Integrated Services for Northern Children 

Program for Single Point of  Access”. 

• In Fort Frances, Rainy River and 

Area, call (807) 274-9797 or visit their 

office at 240 First Street East, Fort 

Frances, Ontario.       

• Atikokan area referrals call (807) 

597-4528, or toll free 1-866-646-6616, 

or visit the  office at 214 Main Street,  

Atikokan, Ontario. 

 

 

Children’s Mental Health Services assists 

children, adolescents, and their families 

who may be experiencing emotional, 

social, and/ or psychological problems in 

their school, family and/ or community 

life. 

Services are provided free of charge, for 

a wide rage of difficulties from mild  

adjustment reactions to severe         

psychiatric problems in children ranging 

in age from birth up to 18 years of age.  

Services include: 

• Psychological Assessments 

• Suicide Risk Assessments 

• Family Counselling 

• Individual Counselling for children 

• Support for Children in an  Educa-
tion Program 

• In-school Counselling 

• Court-ordered Assessment 

• Groups 

How to Get Service  

Children’s Mental Health Services 

Children’s Mental Health  

Display at the Agency  

Open House—June 2005 

A view of the Rainy 

River Branch Office 
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YouthCAN Retreat 

 

 
 
 
 

 
 
We are pleased to announce that 
Family and Children’s Services will 
be hosting it’s first YouthCAN 

retreat on December 9 & 10, 2007. 
 
You may be wondering what is 
YouthCAN?  YouthCAN stands for 

Youth Communications and 
Advocacy Network.  It is a group 
made up of youth in foster care all 
across Ontario.  It gives the youth a 

voice to ensure that their concerns 
and issues are being addressed.  At 
our retreat we will have youth from 
Thunder Bay, Kenora, Young Star 
House, Atikokan and Fort Frances.  

We are really looking forward to this 
fun experience. 
 
Look for our article in December’s 

newsletter for an update on the 
retreat!!!   

Call your local      

office of  

Family & Children’s 

Services 

24 Hours a day,           

7 Days a week 

Or visit us on the 

web www.facsrr.ca 

 
"Where Families Matter" 

 

 

 

Community Services & Quality Assurance 

Children’s Services 

Children’s Mental Health 
Singing the Christmas Blues? 

The Holiday Season is often 

considered to be a joyful time of 

celebration, family gatherings, 

delicious meals, and yuletide carols; 

however, it may also be the cause of 

stress for many individuals.  It has 

been estimated that 1 in 4 people 

experience what can be referred to 

as “the Christmas blues”. 

The Christmas season can be a time 

of physical, financial and psychologi-

cal stress.  Although Christmas is a 

“holiday”, it often entails facing a 

demanding schedule in an effort to 

celebrate with all of our loved ones, 

not to mention an abundance of 

holiday feasting which can take its 

toll on our bodies.  Financial stress is 

often a factor for families during this 

season with traveling to reunite with 

family and friends, and a sense of 

obligation to purchase expensive 

gifts.  In addition, we may find 

ourselves revisiting “the ghost of 

Christmas past” as Ebenezer 

Scrooge did in the movie.  This can 

be especially difficult for those of us 

who have lost loved ones, or have 

had unpleasant past experiences. 

If you find yourself singing the 

Christmas blues during this season, 

consider the following tips to ease 

you into 2008: 

• Pay attention to physical cues.  

Your body will tell you that it is 

full, or needs rest...listen.  Try 

not to overdo it just because 

it’s the holidays.  Schedule 

some time for peace and quiet 

during this busy season. 

• Budget!  Set financial limitations 

that are affordable to you and 

stick to them.  Many of us 

cannot spend what we’d like to 

on gifts;  do not allow yourself 

to feel guilty. 

• Be realistic.  Don’t set overly 

high expectations, acknowledge 

feelings of sadness and don’t 

repress them.  Rather, seek out 

social support and companion-

ship from loved ones.  Seek 

professional help if these 

feelings are severe and 

persistent. 

 

Krista Smith                        

Children’s Mental 

Health Therapist 

 

 

Volunteering is the lifeblood of our 

community, and provides us with a 

sense of connectedness and well-

being.  Aside from the satisfaction that 

you are making a difference, it allows 

us to participate in nurturing our 

agency and our community.   

Volunteering brings people together—

in our agency, in people’s homes, in 

schools, and in board rooms—for good 

reasons and common purposes.  It 

develops within us as an understand-

ing of people who are different—

people with disabilities, people in 

financial distress, children or the 

elderly. 

This past year, we had over 30 

volunteers assist us in our agency in 

many different facets, ranging from 

tutors, drivers, special friends/

mentors, special occasions 

volunteers and advisory committee 

members. 

Volunteers are an integral part of 

Family and Children’s Services, and 

as such, we need to show them 

how much they are appreciated. 

December 5th is International 

Volunteer Day, a day in which we 

plan on showing our gratitude.  We 

are planning an evening filled with 

hot coffee, warm stories, snacks, 

door prizes, and so much more… 

 

 

 

We are still in need of volunteers to fill 

various positions.  If you would like to 

give of yourself and share your time, or 

you know of someone that does, call me 

at 274-7787 ext. 270.  Together let’s 

build a better, stronger, healthier 

workplace and community.   

A prize will be given to each volunteer 

that signs up a friend to become a 

volunteer, before December 5th.  It’s not 

too late….sign up today! 

Jeanne Pasch                           

Volunteer Coordinator  

Child Protection Services 
The Child Protection Team would 

like to welcome Kevin Campbell.  

Kevin has been hired as a contract 

Child Protection Support Worker for 

the next few months.  He is 

originally from Alberta where he 

built an impressive background in 

the Mental Health field.  He has a 

degree in Outdoor Education 

specializing in Adventure Based 

Counseling for Teens.  He has also 

worked in a Treatment Facility as a 

Supervisor and Frontline worker for 10 

years.  Kevin previously worked with 

Alberta Alcohol & Drug Coalition with 

the focus being on Addiction 

Counseling for Teens and doing 

presentations at schools to educate 

students and teachers on the signs of 

drug use such as crystal methane.  On 

a personal note, Kevin has published 

one novel and is trying to finish his 

second “Sci-Fi” novel.             

Welcome aboard, Kevin! 


